
STEPS	TO	SET	UP	YOUR	PORTAL:	
	

1. LOG	IN	TO	YOUR	ACCOUT	BY	GOING	TO:	medlinpetcompany.com	and	selecting	the	“Owner	Portal”	button	on	the	top	of	the	page.	
See	picture	below.		

	
	
	
	



2. If	you	are	a	NEW	CUSTOMER	select	the	“Click	to	Register!”	Button.	See	picture	below.	
If	you	are	a	current	customer	skip	to	step	5.	

	
	
	



3. After	clicking	the	“Click	to	Register!”	button,	you	will	be	brought	to	the	Add	a	New	Customer	page.	Please	input	all	of	your	
information.	See	picture	below.	

	
	

4. The	next	page	you	will	input	your	pet’s	information.	We	need	to	know	the	weight	for	Doggy	Door	
sizes	and	Grooming	Services.	PLEASE	REMEMBER	TO	INPUT	THEIR	WEIGHT!	No	picture.		
	
	



	
	

	
5. If	you	have	already	signed	your	contracts	skip	to	step	10.		

	
• You	are	required	to	sign	our	“Services	Agreement”	&	“Boarding	Contract”	for	Boarding,	Grooming	or	Daycare	Services.	

	*If	you	are	interested	in	Training	Services	you	must	sign	our “Training	Agreement	-	Group	Class,	Day	Training	or	Private	
Training	Lessons”.	Select	the	“Sign	Agreements”	Button.		See	picture	below.		

	
	



6. After	clicking	the	“Sign	Agreements”	page	you	will	see	our	three	contracts.	Click	the	agreement	you	would	like	to	read	and	sign.	

	
	
	

7. Read	the	contracts	thoroughly	and	sign	at	the	bottom.	See	picture	below.		

	
	



8. First	in	your	Username	and	Password	in	the	appropriate	sections.	Second,	click	the	button	to	the	left	to	digitally	sign.	On	Desktops	or	Laptops	use	
your	mouse,	on	any	mobile	device	use	your	finger.	Click	the	button	next	to	Agree	to	the	terms	and	conditions,	then	click	sign	button.	See	pic.		

	
9. You	must	sign	the	Services	Agreement,	Boarding	Contract	and	Training	Agreement	if	it	applies.	See	picture	below.		

	
	



10. Either	click	“Return	to	Dashboard”	or	use	your	side	bar	to	select	where	you	would	like	to	go	in	your	portal.	
	See	the	options	on	your	Dashboard	in	the	picture	below:	

	
	

Please	contact	us	if	you	have	any	problems	with	your	Owner	Portal.	
Medlin	Pet	Company,	LLC	

891	South	Service	Road	West,	
Sullivan	MO	63080	
573-468-7387	

hello@medlinpetcompany.com	
www.medlinpetcompany.com	

	



	


