STEPS TO SET UP YOUR PORTAL:

1. LOGINTO YOUR ACCOUT BY GOING TO: medlinpetcompany.com and selecting the “Owner Portal” button on the top of the page.

See picture below.
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Welcome to

MEDLIN PET COMPANY

We promise to put your pet's well-being and happiness above all. Medlin Pet Company is dedicated to
celebrating the special bond between humans and our pets. We believe in giving our clients peace of mind
knowing their pets are in the best of hands.
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2. Ifyou are a NEW CUSTOMER select the “Click to Register!” Button. See picture below.
If you are a current customer skip to step 5.
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3. After clicking the “Click to Register!” button, you will be brought to the Add a New Customer page. Please input all of your
information. See picture below.

Create an Owner for Medlin Pet Company

Directions: Fill out the form. Once created, you will be able to log into
the system using the credentials provided here. This form requires
Javascript and Cookies to be processed. Please enable before continuing

Note: Field names with a * are required.

In the event the system detacts that you already have an account, you can reset
the login credentials by using our Reset Password function, which will email
the information to the requested email address.

First Name % Last Name ¥
Fiet Name | [LestNeme || 1. Fillin your First & Last Name
* * Again*
e Passvos | [Enechen passors 10| | 2, Give yourrself a User & Password
Additional Owner Address ¥
dessz ) lcnyi |
Addiional Address | [suitven || 3. Fill in your billing information
S!alg * . Zip Code # J
Missouri 5 [;; Postal Code w
Contact Info / Other
Emall # Home Phone
Emal | [Home Prane um || 4. Fillin your email for reminds & receipts
Work Phone

Cell Phone ¥

Emergency Contact Phone ¥

| [Emergeny Cotct one || 5. Fillin your contact information

Emergency Contact Name ¥

Emergency Contact Email Employer
g ntact Email Address \l ‘

How did you find us? ¥ How Found Other

How ddyou et 9 | || 6. Please tell us How you heard about us (:
Credit Card Info

Card Type Card Holder

Select a Credit Card Type | J

Card Number Expiration Date

7. Add a Credit Card to keep on file if you wish.

Bxp.Month 3| (Bxp. Year

4. The next page you will input your pet’s information. We need to know the weight for Doggy Door
sizes and Grooming Services. PLEASE REMEMBER TO INPUT THEIR WEIGHT! no picture.



5. Ifyou have already signed your contracts skip to step 10.

You are required to sign our “Services Agreement” & “Boarding Contract” for Boarding, Grooming or Daycare Services.
*If you are interested in Training Services you must sign our “Training Agreement - Group Class, Day Training or Private
Training Lessons”. Select the “Sign Agreements” Button. See picture below.

Medlin Pet Company
Today is: 09/02/2018

Log Out

Hello Fake Person! ‘ —

Hi there! Thanks for visiting Medlin Pet Company. We are glad you're here. &

&

There are no pets defined. Please click on the "Pet Info" button to add a pet to your account.

Contracts are required to be signed prior to using PetExec for scheduling and
maintaining your account. The following contracts are required:

Services Agreement
Boarding Contract

Please click here to view and sign the available contracts: | sign Agreements
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6. After clicking the “Sign Agreements” page you will see our three contracts. Click the agreement you would like to read and sign.

Medlin Pet Company

Today Is: 09022018

~

Available Agreements @

| ’ View / Sign Contract / Agreement Status Description

Must Sign for ANY Service ﬁ View/Sgn | | Prie | Services Agreement Signed 08/13/72018  All owners must sign our "Services Agreement” Contract 10 be serviced at Medin
4 i 03.00 PM Pet Company.

Must Sign for ANY Service q View / Sgn Prie  Boarding Contract Signed 07/0872018  Owner's must sign ocur "Boarding Contract” to use any Boarding Services at
“ 09:04 PM Mediin Pet Company.

Must Sign for TRAINING Service B View/Sgn | | Pre | Training Agreement - Group Class, Day Trainingor  Not Signed Owner's must “Training Agreement” to have any Training Services done at Medin
1 Private Training Lessons Pet Company/PS K-9 Academy.
Retum 20 Dashboard

7. Read the contracts thoroughly and sign at the bottom. See picture below.
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v Cancelistion & Deposits
¥ you need 10 cancel your reservaton. please do 50 at least 72 hours Prior 10 your anal date. Mecin Pet Comearny
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8. First in your Username and Password in the appropriate sections. Second, click the button to the left to digitally sign. On Desktops or Laptops use
your mouse, on any mobile device use your finger. Click the button next to Agree to the terms and conditions, then click sign button. See pic.

IOwner understands Tat whie your Pet is stayng with Medin Pet Company. he or she wil Come N Contact with
other pets. in e uriiely event That your Det infores ancther pet. you will e Solely responsle for any injury 10 the
lother penis) &8 well &8 your Cwn, And yOu release Medin Pet Company from amy Eabity for such injury.

L3 Emergency Medicsl Trestment
IOwner acknowiedges that, in the unikely event yOur et becomes M Of injured, or f your pet has & pre-exating
lconditon which is aggravated by its stax. and requees atienton. we wil attempt o notfy you o your
Conmact 1 the phone Pumbens your rovoed. Medin Pat Company. at ts soke decreson. msy engege
e services of & 24-nour eTenency veternary G o & velrinarian of Cur chocs

andice administer meccie 1
Imake your pet as cOTIONAe a5 POAED UNEE PICKed L by YOu OF yOur EMergency Contact, and you AUTCrZo os
RO provide any SUTh 3ervice at your aSSOnal Expenae. ¥ we Cannot reach you Of your Emergency Contact. we wil
Imaie healthcare decsions for your an avalable

i 0 unforunate event Tt your pet passes away at Medin Pet Company. we have made armangoments wit Pet
[Country Housecall Veterinary Services and % keep your et untl you retum. Or Animal Care Services 1or cramasion.
¥ 700 wouks ack e v 15 ~cily you wtile You a2 away Or YOu oukd B U 1 el 6fher arrengasmarns. ploass lod
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IOwne: Signanre and Date
Username / w. - Password ® - -
—— —_— |3 1. Fill in your User. & Pass.
Digital
Signature.
q 2. Use your computer mouse (on desktop
or laptop or finger (on mobile) to sign.
3. Don't forget to click "I agree” o Doset
g ) ] 20 afl ELECTRONIC SIGNATURES IN GLOBAL AND NATIONAL COMMERCE ACT
on terms and conditions! < erma arconatons.

G Agreomert) q 4. Click "Sign Agreement"” Button.
9. You must sign the Services Agreement, Boarding Contract and Training Agreement if it applies. See picture below.
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10. Either click “Return to Dashboard” or use your side bar to select where you would like to go in your portal.
See the options on your Dashboard in the picture below:

Mactin Put Compary
Today la: 00022018

Mi there! Thanks for visiting Medlin Pet Company. We are glod you're here, &

(Medin Pet Company Menu Options
Account Details Pachages

Update/See your personal info. here. — il = Boarding Package |
Update/See your pet info. here. -—l' 3
Update/See your credit card info. here. ——|>
Upload pet records here. —» P
§ ContractyAgreements
Make Payments & Deposists here. = 1 1k o

Sign/See Contracts here, ——y

«— Send a Boarding Request here.
B¢— senda Daycare Request here.
f— Send a Grooming Request here.
£ See your Requests & Appointments.

Vicoraton Sttus

Thes area 5 ey Aspiayed DOCAUSe yOUr pat
200888 10 hirve dapred O LNt VaGRtons.
Pease contact Medin Pet Company 1 update your
£OTS VALONAINZNS OF YO Wit 10 SCHESUR yOur
VACONELON Updaes

PetName  VaccinationType  Date
Bercorla 112018

See if your pet's vaccinations are
. Daamoar @n1z018
o - m:me <— up to date or expired here.
Bordetela 2018
Tork B Dissemper w2t

‘ Ucoreed foc Mediin Pet Company

MEDLIN

Please contact us if you have any problems with your Owner Portal.
Medlin Pet Company, LLC
891 South Service Road West,
Sullivan MO 63080
573-468-7387
hello@medlinpetcompany.com
www.medlinpetcompany.com
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